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At the forefront
of health care.
Meeting

tomorrow’s
demands today.

those contracting within the economy.

Basically, the share of American
jobs offering higher pay and better
benefit packages is diminishing, while
expanding industries pay less and
provide inferior benefits.

The lack of benefits is especially
prevalent in the health care arena

where the number of uninsured has

o

o
U risen steadily in recent years, making

national headlines. Federal government estimates from August

2007 place the number of uninsured
individuals around 47 million.? Of the
uninsured, more than 60 percent are working
adults employed full-time throughout the
year.! A startling figure, further demonstrating
the challenges facing the American worker.

And this doesn't even account for the fact
that many employers still offering health

insurance have shifted a greater percentage

of the cost to the employees ultimately

affecting their financial stability.

Between November 2001
and June 2004 average
wages were 91 percent
less and benefits were 52
percent leas in induatries
that were expanding than
those contracting within
the economy.

— The Economic Policy Institute

In America, a pessimistic
attitude has replaced the ambitious
optimism that built this nation.
For the first time in history most
Americans, by a two to one
margin, believe their children will
be worse off than they are.®

Pursuing the American Dream
clearly has become leas a reality and

more a novel (dea.



AWP Background

Recognizing the difficulties many working
Americans confront in their pursuit of
prosperity, we felt compelled to do our part to
ensure the survival of the American Dream.

By applying our expertise and employing
the tools of our profession, we crafted an
innovative solution to the mounting health care

crisi

sweeping America. Our focus was on the

growing, yet often undervalued, segment of
working Americans.
The product we created is more commonly known today as
a limited medical plan. The original intention, for which it is
still used, was to offer a basic
Of the 47 million uninsured  level of coverage that would be
Americans more than 60 affordable for working

Americans. It was important for

percent are employed full-time.
us to provide benefits that were
tangible, covering common services for which employees
extracted genuine value. Critical to the product’s success was
the removal of barriers to accessing benefits while remaining

easily understood by the member.

Nationally
recognized
administrative

excellence.

The concept, first realized in 1992, has evolved into a
comprehensive portfolio encompassing a suite of products
designed to best serve the needs of working Americans.

Our portfolio helps our clients and, in turn, their employees

o Offset the high cost of major medical plans

® Access cost saving medical services

¢ Tailor plans with individual product election

® Protect assets from catastrophic medical expenses

Our products, supported by exceptional administration,
also eliminate the burden associated with plan administration.

The American Worker is unrivaled in its compassion
and commitment to deliver affordable benefit solutions to
working Americans. We may not be able to deliver the
American Dream, but we are committed to the principle on

which it is based.
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AWP Products and Services

The American Worker has T h e A me r'i can
specialized in providing innovative

e Worker Plans

on our experience in this market, we

developed a suite of products intended Affordable
to give all working Americans access to Benefits for
affordable coverage. Since health care in Workin g
America is perpetually changing, the Americans

American Worker’s product portfolio

continues to evolve in order to meet tomorrow’s demands today.

Products At The Forefront Of American Health Care:

Limited Medical* Dental

Group Supplemental Health Vision

High Deductible Major Medical Short-term and Long-term Disability
Critical Illness Term Life and AD&D
Pharmaceutical Benefits TelaDoc

Accidental Injury Care Health Service Discounts

Access to affordable health care products is essential, but even more critical is the ease with which
the programs can be enrolled and administered. An excellent product that is not properly enrolled or
administered will ultimately fail to satisfy those it is designed for.

Guided by our experience, The American Worker has created a variety of services that ensure our
health care programs operate effectively and efficiently. We employ technology and proven systems to

creatively deliver benefits with minimal burden to our client and their employees.

Collateral
® Custom Benefit Communication Material

Pre-enrollment postcards, announcement posters, employee enrollment guides, payroll inverts

Communication Process
¢ Direct Notification of Benefits
Distribution of collateral direct to employees
® Case Maintenance
Continual distribution of collateral to new employees

Enrollment Methods
 Single Source Call Center
¢ Electronic and Online

Administration

¢ Automated Payroll Deduction Processing
* Consolidated Billing

¢ COBRA Administration

© 1% do not advocate the replacement of major medical coverage with a limited medical plan.



Be the employer
of choice.

Yes: you can.

Not all products and services are available in all statea. Programas will be subject to carricr underwriting and participation requirements.

Corporate Headquarters:
33 West Higgins Road
Suite 910

South Barrington, IL 60010
1-847-426-5800

Toll Free: 1-866-215-9300

www.theamericanworker.com



